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Oiiice of the Dolititor General
Washington, B. €.

April 18, 1932

Lieutenant Commander Richard W. Bates
Pacific Club
Honolulu, T. H.

Dear Dickies

The Holiday Number of the "Paradise of the
Pacific" arrived this morning, and I make haste to
thank you for it and to express our gratification over
the fact that you still remember us. I have not had
time to go over the booklet carefully, but I have
glanced hurriedly at 1its very beautiful pictures and
have read the article on "Yachting in Hawaii' by one
R. W. Bates. While I must confess that the ardent and
glowing description of the "island paradise" contained
in your article was somewhat Inconsistent with your
statements to me while I was in Honolulu, I nevertheless
found the brief article very interesting, and find 1in
it further evidence of your cosmopolitan tastes and
abilities. I am sure Eloise will enjoy seeing the

magazine.

I take it that these are busy days for you,
with the Fortescue trial in full blast. Are you
sitting in dally attendance upon the sessions? Once
or twice I noticed your name in the local press ac-
counts of the trial where you had been referred to in
the testimony of some of the witnesses. The mainland
is following the trial with a great deal of interest,
and I must say that sympathy of the people over here
is rather generally with the defendants, although con-
trary views are expressed now and then.

I just this moment received a copy of the first
issue of the Star Bulletin published after the receipt
in Honolulu of Richardson's report. I have not as yet
had a chance to read it, but I am looking forward to
the comments of the various people with a great deal
of interest. The entire document will probably be




printed this week, and I will mail you a copy as soon
as we recelve the printed documents.

Thanks again for sending the very attractive
booklet.

Sincerely yours,

W%




Oitice of the Solicitor General
Washington, B. €.

PDM:vb
April 23, 1932

Lt. Commander Richard W. Bates
Pacific Club

Honolulu

T. H,

Dear Dicky:

I enclose herewith a copy of Assistant
Attorney General Richardson's report. Included
therein as a subreport is the one which I wrote on
Police Administration in the territory. It appears
at pp. 59 to 103, inclusive. That is the only part
of the document which is distinetly my own work, al-
though I expected when I left Washington to write
Richardson's report, but things did not work out that

way.

Last night I glanced through with more care
the illustrated booklet on Hawaii which you sent us
recently. I found it very interesting and attractive,
and we shall be glad to retain it as an additional

momento of our exceedingly pleasant trip to your fair
country.

I have been following the Fortescue trial
with a great deal of interest. It seems pretty clear
that at least three of the defendants will get off,
and probably four. I must say that I think the trisl
is being handled very well by both the prosecution and
the defense, although my impressions are based upon
newspaper reports which may not be accurate.

Write me a letter and tell me all ahout the
situation.

rloise and Iris are filne.

Falthfully yours,

S/ Ol




Ortice of the Dolicitor General
Washington, B. €.

PDM:vD

November 30, 1932

Lt. Com. Richard Bates
U. S. S. Buchanan

Navy Yard

Mare Island, Califcrnia

Dear Dicky:

Eloise and I were delighted to receive your
long and interesting letter of last August, even though
we have not been very swift to answer it. After chiding
you about being slow in acknowledging yvour correspondence
I am embarrassed to admit that I haven't been much
prompter in my epistolary duties. But the fact remains
that we were exceedingly pleased to receive your long
letter, and we hope that you will repeat the performance
in the not too distant future.

I enjoyed and was interested in your comments
upon the Richardson report. While I am frank to admit
that the report is not as perfect as it might have been

(particularly the sections with which I had nothing to
do!) you rmust remember that we had or thought we had a
very short time to cover a tremendous amount of ground.
As it turned out, no one was particularly eager to re-
ceive our report after we returned to the United States.
and we might well have tarried a few weeks longer and
made a better job of it.

I think vou are in error in suggesting "that
the report in part attempted to protect political ap-
pointees." If that was the result I don't think it was
so intended. As to Judge Christie, my work brought me
in contact with him not at all and I must claim ignorance

of that phase of the report.

I must accept, however, responsibility for the
report on prohibition in the territory which you des-
cribed as "colored." I don't think, however, it is a
fair inference from what I said that there was not much
drinking in the territory among the civilians,




I think you are right in your corment that
a main fault of the people of the territory was their
failure to accept justified criticism of conditions in
the islands. But as a result of the recommendations in
the Richardson report and as a result of the filing of
proposed bills for the establishment of the so=-called
commission form of Government in the territory, I think
the people of the territory have finally been stirred
from their lethargy, and I think that as a result con-
di tions over there in the future will be better than
they have been in the past. I am quite confident that
the police organization has been very materially improved.

Your last days in Honolulu must have been ex-
ceedingly interesting., I would have enjoyed being there
during the Fortescue trial. Governocr Judd, Attorney
reneral Hewitt and Kelly were in Viashington a few weeks
ago, and I had luncheon with them a couple of times.

One of their alleged purposes in coming to the east was
to receive the report of the Pinkerton Detective Azency,
which, as you know, had been employed by Governor Judd
to make an independent investigation into the llassie
case. I expected to hear a lot of "dirt" but Hewitt
and the Governor stated that the report had not been
completed at the time they were here and therefore could
not tell us about it. However I rather got the lmpres-
sion from dHdewitt that the Pinkerton report left them
just where they were when they started, with no more or
no less proof as to the gullt or innccence of the al-

leged rapists.

Just a few days ago, while working in my office,
I was surprised to receive a telephone call from Zarle
Anthony who was calling from New York City. It developed
that he and his wife were in the east for a few weeks and
the telephone call was just for the purpose of saying
"hello.! There is a bare chance that they may get to
Wasrington before they return to California. The three
rillers had been in New York just a couple of days before
(I had to go there on a case) and it was only by accident
that we didn't go to the same hotel where they were stay-

ing.

I wish very much that I might see you in com-
mand of your destroyer. Possibly when the overhauling
at ere Lsland is completed you will sail her around
to the east coast? I take it you will be on the west




coast pretty much of the time for the next two years
or sc. XHow do you like your present assignment as
compared with the one which preceded 1it?

Thank you very much for your very generous
and kind words about myself, They are not, of course,
warranted by the facts but that does not make them any
the less pleasant.

All of us are very well., Iris has had a cold
or two but that has not prevented her from becoming
even lovelier as the days go by. Low that she is able
to walx around and climbup on anything, life around our
house never has a chance to be dull. I have been kept
busy with my work. I have two cases to argue in the
Supreme Court in the December session and they will oe
enough to keep me rather engazed for that month. £ Our
plans are somewhat indefinite.

While doubtless I could continue in Wvashington
with the Democrats i1f I so desire, I do not want to stay
longer with the Government. Life here is very pleasant
and interestinz but most good things eventually come to
an end.

£11 of us send you our very best.

Faithfully vours,

7 24




SUBMARINE SQUADRON FOUR
U. S. S. ARGONAUT, SQUADRON LEADER
Submarine Base, Pearl Harbor, T. H.

22 July, 1933.

Lieutenant Commander R.W. Bates, USN,
U.S.S. BUCHANAN,
Sen Diego, Celiformia,

My dear Dick,

Some weeks ago I saw in the papers where you had been
transferred from your command. I am wondering what the trouble
was and whether you were tired of torpedo boating

I since have seen a friend of yours - just whom I cannot
now recall - and he told me that you had been ordered as Chief
Engineer of a battleship, had objected, and as a result you
went to the tanker., It is hard luck to lose your destroyer
after such a short tour as commanding officér and I hope that
there was nothing more than ordinary shifting around of ‘
personnel which was responsible for your change of duty. ijiﬁ”ﬁ ;
e ST Clark
Our old friend "Frank" certainly got kicked in the —_—
pants when the shifting of the high commands was made, He
anticipated getting the fleet, so I understand, but something
or other caused the change in the slate a month or two before
it was put into effect. I have heard gossip as to why the
change was made but you can never believe anything you hear
these days regarding such matters. It is a cut~throat game,
everybody is out to get the other féllow, and you don't know
who will try to oust you from a job, or take your job away
until you are actually in it.

Things are about the same here and nothing exiting has
happened. At periodic intervals some fair damsel is taken for
a walk with the usual results. A brief mention of the incident
in the papers and that is the last anyone hears of it. Army
and Navy personnel have their periodic "run-ins®" with the
authorities but nothing occurs that would cause any concern,

My family is still in Jamestown but I am hoping to have
Mrs. COsterhaus out here in QOctober,

Drop me a line and let me know how things are going and
why you left the Buchanan.

Sincerely,

H.W. OSTERHAUS.

’
s




In reply address not the signer of
this letter, but Bureau of Navigation,

Navy Department, Washington, D. C, .
Refer to No. _ ., ° NAVY DEPARTMENT

BUREAU OF NAVIGATION
WASHINGTON, D. C.

5 September, 1933.

Dear Rafe:

Your letter received. Am glad you had
such a satisfactory trip to China and return.

With respect to the new destroyers; you
have to be a commander to get one. Quite a few
lieutenant commanders have been trying to get
them, as well as commanders, but Captain Kidd says
nothing doing.

He intends leaving you where you are
for the present, so I should say you will have to
stay there until the June shift, though it wont
do any harm to submit an official recuest.

Am sorry 1 cannot give you more encouraging
news, but this 1s the best I can do at present.

Kay joins me in sending best.

Sincerely,

<:§7vv~JL9'

W. A. Hicks.

Lieut. Comdr. R.W. Bates, U.S.N.,
U.S.S. Ramapo, *

c/o Postmaster

San Pedro, Calif.




HONORARY COMMODORE

ARTHUR CURTISS JAMES

COMMODORE
MARION EPPLEY

VICE-COMMODORE

SNOWDEN A. FAHNESTOCK

REAR COMMODORE
HENRY HOWARD
CHAIRMAN OF BOARD
DR. HORACE P. BECK
SECRETARY
EDWARD C. GANZ
TREASURER
CHESTER H. MEDBERY

IDA LEWIS YACHT CLUB
NEWPORT, RHODE ISLAND

sugust 4, 1934

Lt. Comdr. Richard W. Bates, U.S.N.
In command df
U. S. S. Long

Dear Sir:

In behalf of Commodore Marion Eppley of
Ida Lewis Yacht Club, I am sending you the cup
won by the grew of the U, S, S, Long in the
whaleboat sgiling race of date, amugust 18,

Co dore bppley and the members of the
Ida Lewis Yacht Club hope that this cup may help
to Inspire the boys of the U, S, S, Long to fu~
turz victories. With congratuletions and best
wishes,

Sincerely yours,

vr, Horace P, Beck
Chairman of Board

122 Touro Strecst




DEPARTMENT OF THE NAVY

GENERAL BOARD
WASHINGTON

10 October 1934.

Dear Bates:

Thanks for the copy of the Outlook with the
article by Wayne Palmer. At one time Mr. Palmer played
around the membersnip of the General Board a good deal,
but we have not seen him for a long time. His article
is a2bout the best he could do with the gossip he gets from
all sources. Personally I didn't think it was very much.

Being a Division Commander is good for the soul. I
think you ought to have more of it.

Sincerely,

Lieutenant Commander R. W. Bates, U.S.¥avy,
U. S. S. LOWG,
c/o Postmaster,
Guantanamo, Cuba.




In reply refer to Initials NAVY DEPARTMENT

and No.
OFFICE OF CHIEF OF NAVAL OPERATIONS

0p-20-T WASHINGTON

16 February, 1935

Dear Bates:

, As you kxnow, I have orders as your relief in command of
the LONG, and expect to report in accordance with my orders
on 1 June, 1935. At that time, I understand that the LONG
will be at Navy Yard, Mare Island, under overhaul (29 April to
2 July). I also understand that the ship will be in Rotating
Reserve at San Diego between 1 April and 1 October, except dur-
ing the overhaul period at Mare Island. Will you be good enough
to keep me informed of any changes in dates and locations?

I am naturally interested in getting as much information
about the LONG and Desbatfor as possible and will greatly appre-
ciate any information you may send me or save for me until my
arrival. I believe the present Executive 0fficer, Lieut. B. Con-
nelly, is to remain. Believe there is to be a new Engineer from
the P.G. School. As I have not served in a destroyer, will you
please keep a list of suggestions for me on any matters which may be
helpful? I had three years of gunboat duty (CLEVELAND) during and
subsequent to the war, but otherwise have had no small ship duty.
My last detail at sea was as First Lieutenant of the CINCINNATI.

Having been slated for the LONG for several months, I have
appreciated seeing & couple of pictures of your ship - one in the
New York Times, when you transitted the Canal, and an excellent
one taken during the Fleet Review off New York, which appeared in
the Naval Institute. I hope that the LONG will be as smart-zppear-
ing during my time in command.

With kindest regards, I remain
Yours sincerely,

E. E. Stone
Lieut. Comdr., U.S.Navy
Tieut. Comér. R.W. Bates, USN
Cormarnding, USS LONG
San Diego, Celifornia




SIXTEENTH NAVAL DISTRICT
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COMMANDANT'S OFFICE, NAVY YARD, CAVITE, P. I.
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1N REPLY ADDRESS COMMANDANT, NAVY
YARD, CAVITE. P. L. AND REFER TO SIXTEENTH NAVAL DISTRICT
PHILIPPINE ISLANDS

COMMANDANT'S OFFICE, NAVY YARD, CAVITE, P. {.

18 February 1935.

My dear Betes:--

I was distressed to note from the report
of the Line Selection Board, which has just been receilved,
that you were not among those recommended for promotion.
0f course, being only &n observer, not knowing the contents
of the numerous records upon which the Board had to base
jts recommendations, and having the highest regard and
respect for the splendid officers who composed the Board,
T would not so far overstep the bounds of propriety as %o
question their judgment and wisdom. However, I had
sincerely hoped that you would surely be among those

selected and your being passed over in a real diseppoint-~

ment to me.
During the time you were in command of

the BUCHA4NaAN in the Sguadron under my command the perform=-

ance, generel appearcnce, material upkeep, c¢leanliness and
s ¢

smartness of that vescsel was such as to cause her to be

xnown &s one of outstanding efficiency in the Flotilla

attached to the Battle Force. This condition was largely

due to your leadership, loyalty, efficiency and great

pride in your cormand, and it was & great source of




satisfection and pleasure to me to have the BUCHANAN in my
organization.

I had nothing to do with meking out your
reports of fitness, for that was the prerogative of your
Division Communder and something I left entirely to then,
but had I had the opportunity to do so I would have stated
that I considered you to be an officer of grect pronise,
of outstanding ability, and one of the most efficient in
the Squadron under my command.

It was with great regret to me that you
were detached from the BUCHANAN to command the RAMAPO on
the trip to China, and, as you may recall, upon your
return and there being no vacancy for a commend in the
2né Squadron, I wrote to Captain I. C. Kidd, the assistant
Detail Officer in the Bureau of Navigation, and recommend-
ed you for command of one of the destroyers then building.
In reply to this letter I recall that the answer was to
the effect that Commanders were being assigned to command
the new destroyers and that you would probably be reas-
signed, when a vacancy occurred, to one of the destroyers
of the Battle Force. 4s a result you were sent to com-
mand the LONG. I tell you this to show that I again

wished to have you under my commend, and even now I would

be delighted to have you with me in any capacity.

2 -




You heve another chance to be selected
and at this time next year I hope to have the pleasure of
cending you a messsge of congratulations on your promotion
to which I consider, based on my association with you, you

are fully qualified.
%ith all best wishes and hoping that this

temporary setback will in no way dampen your enthusiasm

and efficiency,

Very sincerely,

/774

de. de ALLEN,
Rear Admiral, U. S. Navy.

Lieutenant Commander R. #. Bates, U.S. Navy,

U. S. S' LONG,
¢/o Postmaster, San Diego, Calif.




In reply address not the signer of
this letter, but Bureau of Navigation,

Navy Department, Washington, D. C.
Reter to Mo e NAVY DEPARTMENT

BUREAU OF NAVIGATION
WASHINGTON, D. C.

21 February 1935

I intended answering your letter before, but
he press of business has gotten the call instead.

I regret, deeply e, the result of thes Se-
lsction Board. DBeing reco en one's close friends are
up is like standing on a riv nk and watching a pal
drovn without being able to a finger to ssve him.
Phil Y/eaver is another case. is is worse than yours -- up
in Februsry and out in June. I am truly sorry and
feel you should have been on t st. Next year, inn
opinion, you will be, so don't give up. The Riggs famil
"in toto! are pulling for you.
is

I know being passed over/a tough blow to any-
body and there isn't much a friend can szy to alleviate it.
If one can, 1 believe the best poliicy is to let 1T be water
undar the dam with the idea of making it the next year.

Life here in Washington is very pleasant and it
seemns time is slipping by awfully fast. Ve and all our
relatives enjoyed the Army-Navy game and your tickets were
much appreciated. They wers under cover and occupied by
two elderly aunts, as it was pouring rain.

Captazin Dutton is leaving to his nsw Jjob at
ry soon and we shall be sorry to see him go.

Berlin ve
Bidwell is his relief.

.. e
menaer

There isn't much gossip to tell.
getting merried to a swell girl in uzy and I
ushers to see it properly done. The wedding

Syracuse.

Xathryn and Sonny join me in
T I

let me know if can co anything f

AS aver,




: \ UNITED STATES FLEET
BESTRGYER ‘DIVISION ELEVEN, BATTLE FORCE v
. WU. 8.8 ‘SGUTHARD (207), Flag‘shlp

San ?1qgo, ﬁalifcrnia,
2y 3ebruary, 1ass. B

t'y dear Admirslie

‘ _ dm,very glaé %o se2 thal you are pgetting
this ezcellent oommend of Deat xayerai}ﬁattla Forqees in
sorry my erulse-is upy iz this commends:  would Yike to have

~ the pleasure: ofiservinr undsy -you- agai»; If sHere 1s any’
thing Moude and I can &0 40 pave the way. for your orrivel
here plén@e let us kpow, If we are still here would like
*o have v e8é 6hﬁrlctte 5tay with ug uatil you are setiled.

~ - Re %e Bates ons of my Capleine wes paaseé
over for selection %o Conmmunders he h: 5 served me ond the
Havy bost sble sed willingly: and enat e loaa tc»knewuwny
he wes paased OveRe , _

If you remsrber his ceee and feei at
libefty to do 80 I would appreciaste it.4f you ocould. .give me
the reeson for him not beingy selecsedls ~dmiral Hepburn and .
Captaisn Rowoliff arée also at a lnss ¢ know the cauge of him -
b@iﬁg pasand ovel. ,

Tates 15 & mogt oxesllent officer and will
makﬁ a atronﬂ affort ©o paich un anr &effeiencies ia his
resord wiﬁh»the hoves of being selecteé next VUBY ¢

‘ | OEith my best wishes Py vou and Charlotte.
Tlease tell her uhat ¥aude will write har soon,

Yery sincerely,

I Al CR SRS 54
\ie (.vo 5 E n.JQ

eay ~Amiral Ca . “oodward,
liawy Gen@rel lLoard,
ttavy Lepsrinent,
vaghington, L.Ca
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In reply address not the signer of
this letter, but Bureau of Navigation,
Navy Department, Washington, D. C. N AVY DEP ARTMENT

Refer to No.

WAH/Y BUREAU OF NAVIGATION
WASHINGTON, D. C.

5 March, 1935.

Dear Rafe:-

Your letter of 28 February received.

I have taken up the matter of your
coming to Washington with the other desk as you know,
of course, that they have the sole say in your detail
to duty. They state that the slate has long been
filled in Operations and there are now no vacanciesiidAﬁy,
but that inasmuch as Engineering is very anxious
to get you they will order you to Bureau of Engineering.
I hope that this will not prove too disappointing to you,
and if there is any chance of the slate being shifted
later, I will take it up with them again about sending

you to Operations.

Was certainly sorry to see that you were

missed on the last Board, and was frankly very mugh
astonished, «~° éiﬁ*a“~ﬁ:l ‘%ﬁ«/ wo ot of Thomi gz;L;UL b
MM‘&’ C«V\jwa T- Wa/o{;:" P -z;%' cd D o
P

75%41' ot~
B

Best personal regards.

Sincerely yours,

S
W. A. Hicks.,

Lieutenant Commander
R. W. Bates, U.S.N.,
Commanding, U.S.S. Long,
c/o Postmaster,
San Diego, Calif.




T Bascomw Imith
230 ?qv K Ave.,

o) \}S:%Q (iiiés'
darch 8, 1935.

Dear Sikeets:

vhen I came in from sronxville
n Liguor Lewis 1 learned for
that the 0ld oelection Board
ts work. Congretulzations and

az1 writing our old shipmate
Ja to auv1% to start worrying now as to
will be sel=cted for Cszptzin.
I am going t drinxs out of voth Spuds
and Hoxe in wa ﬂlﬂitOn n=xt week, out so far
as you are co ncernad it seems to me tnet by
w&y oi celebration you mignt wirite me a iine
and let me in on some oY the narcships of being
a Gunanery JvIificer &nd 2lso waen you sore lixkely
to get back to this osrt of the world.
also lis=z to -now wiy Loaesy gass-d
patss. negardlsss of the reason
it, 1 thiax tasey're all wrong.
‘eiil\:

e
TO jou, marg

a
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COPY - Hila !l'

Refer to

No., S027-118 NAVY DEPARTNENT
Rav=-31~-E BURZAU OF NAVIGATIOR
WASBINGTON, B.C.

,‘::.: 4 -]
 ooma ‘ June 1938

The Chief of the Bureau of Havigation.

#Gommander
Richard ¥. Bates
Burean of Engineering,
Havy Depariment.

Visn: The Chie? of the Bureau of Eagineering.
Subject: Change of duty.

1. VWhen directed by the Chiel of the Bureau of Engincering
in June, 1938 you will regard yourself detashed from duty in ths
Burezu of Snginesring and from such other duty as may have bsen
aasigned you; will procsed to the port in whieh the U.S8.8. Glark
xay be and repord Lo the sanior officer present afloat for duty
in command of that veesel.

2. Zou are hersby authorized to delsy until 18 June, 1338
in reporting in obedience to these orders.

3. Keep the Bureau of Havigation and your new station al-
viged of yFour zddress. .

4, Thia delsy will coun?t 2s leave. Upon the commencement
of the leave you will immedisately inform this bureau of ths exact
dats and upcn the expiraiion ithersof you will return the attached
form, giving the dateg of sommencement and expiration.

Fe/ Adolphus Andrews

A R &
u.-,’ycp Uol:‘los): ul&:’ko

Cdr. Deste., Dattle Forse,
Z8r., Baittlie Force.

Gdr., Dest. SBSquad. 2.
Cir., Dest. Flotiila 1.

Bu., Zng.
pbald




b

Bureau of Engineexing
Nevy Department
Washingion, D. C,

June 8, 1938.
X. Delivered.

First Endorsement

//9/‘ Ha G’o 30"11
Chisf of Buresu

Jecond Endorsement
Bureau of Engineering
Navy Department

6 June, 1938,

Receivsad this dads.

/8 R. ¥. Bates,
Commander, US Navy.

Third Endorsement JUN11 1938

Bureau of Engineering.
Commenéer R. W. Bates, USN.

Detached this date.

£

/8/ H. G. Bowen
Chief of Bureau

PIMCOID £C) B O wn OB G e

Gortified to be a true and aceurate copy.
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INTHROP H. BrRooks

OWEN WiNSTON MADISON AVE.Gor.44™ ST., NEW YORK OweN WinsTON
WiLLiaMm B.HARODIN

5
SPENCER GREASON A
TREASURER ! HENRY SIMPSON
SPENCER GREASON

HENRY SiMPSON TR L3\
SECRETARY p | & i3 COURTLAND KELSEY

i
ESTapLisueD 1818

New Pork,_ October 21, .79 38,

Dear Sir:

Your letter has just been received and
we thank you for the remittance enclosed.

In regard to the shirts, we regret the
difficulty you experienced and feel that the
shrinkage should not have teken place. All of our
materials are thoroughly preshrunk, but it is
impossible to guarentee that a washable garment
will never shrink because we camnot know what
methods of laundering will be used. Boiling or
other wrong treetment will shrink any such garment,

In any case we wish to protect your
interests in the matter end if you will return the
shirts to us, we shall do whatever is necessary
without cost to you. This will be much beiter, we
believe, than having esny changes made locally. We
have the materials, and of course the experience
to do the work in the best possible manner.

We hope you will send the shirts, advising
us by letter mailed separately when you 4o so. We
shall give them immediate attention and ship them

as you may direct.

Yours respectfully,

C.S, ) BROOKS BmOTHERS

STORES
1 WALL STREET

BOSTON
NEW YORK

NEWBURY COR.BERKELEY STREET
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PRESIDENT
WiNTHROP H. BROOKS

Owen WinsTON MADISON AVE.Gor.44T ST.,NEW YORK Oowen WiNsTON
WiLLiam B HARDIN

SPENCER GREASON &2
TREASURER HENRY SIMPSON
SPENCER GREASON

HENRY SimpPsoN ! )
SECRETARY L\ ¥ COURTLAND KELSEY

ESTapLisHED 1818

New York, _Octover 21, .79 zs.

Comdr, R.‘W. Bates,
U. S. S. Clerk,
¢/o Postmaster,
San Diego, Calif.

Desar Sir:

Your letter has just been received and
we thenk you for the remittance enclosed.

In regard tc the shirts, we regret tre
diificulty you experienced and ;eel thet the
shrirkage should not have teken place. All of our
materisls are thoroughly preshrunk, but it is
impossible to guarantee that a washeble garment
will never shrink because we cearnot know what
metheds ol laundering will be used., Beiling or
other wrong treatment will shrink any such garnent.

In any case we wish to protect you
interests ir tke matter and it you will return the
shirts to us, we shell do whatever is necessary
without cost to you, This will be much better, we
believe, then having any chanves mede locelly. Ve
have tre meterizls, and ot course the experience
to do the work in the best possible manner.

We hope you will send the shirts, advising
us by letter mailed separstely when you do sc, We
shall give them immediete attention and ship them
zs you may direct.

Yours respectfully,

BRCOXS U_WT.
BRANCH STORES
1 WALL STREET

BOSTON -
NEWBURY Cor BERKELEY STREET NEW YORK
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